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University of San Francisco 

School of Management 

Department of Organization, Leadership, and Communication 

 

Meeting Summary 

Date:  5/11/12 Start 
Time: 

10:35 a.m. End 
Time: 

12:00 p.m. Location: MH 122 

 
Who was there: 
  
Art Bell; Rebekah Dibble; Frank Gigliotti; Keith Hunter; Eli Kass; Tim Loney; Paul Ryder; Dayle Smith; 
Richard Stackman.  Excused:  Mary Gallo; Jennifer Parlamis.  Absent:  Linda Henderson; Kathy 
Kane; Kevin Lo; Neil Walshe.  Guest:  Rich Callahan 
 
Topic of Meeting:   
 
Committee Reports and Committee Memberships 2012-2013; Update on 101 Howard; BSM; 
MSOD/AGI; Assurance of Learning; End of Year Celebration.  

Rebekah will continue as our representative for UPC; Keith will continue as our representative for 
GPC; and Kevin will continue as our representative for FDC. Keith reported that GPC looked at the 
new Analytics program syllabi, and they discussed the issue of not backing up our promises to 
students in terms of electives.  Richard said that, hopefully, the two-year schedule will help. There 
was a question raised about the role of GPC when there are curricular changes within departments; 
Richard clarified that GPC and UPC oversee the core courses, and electives and concentrations are 
controlled by the individual departments. Representatives of these committees need to share 
information with the department chairs of his or her department.  Rebekah reported that UPC 
unanimously approved the new BSM program; in addition, they approved changes in bi-laws and 
approved two Cultural Diversity courses.  Richard reported that FDC is nearing the completion of a 
submission form.  The new deadline is October 1st, the same due date for ACP.   

Paul reported that the MBAE committee is trying to figure out a design solution to student issues.  
New 8-week format should help; they have created specific modules around synthesis, and have 
made an attempt to integrate what was learned from one course to the next.  Also, the committee is 
defining what makes our program unique; small classes work. Richard, speaking for Jennifer, said 
that the President’s Advisory Committee on the Status of Women is looking for new members (staff 
and faculty) to self-nominate.  Tim reported on the new MPA online program that will launch this fall.  
An orientation module is complete as are the pedagogical standards.  WASC has approved the 
program; this should help with recruiting. 

Richard said that the provost is ecstatic that the new BSM program is going forward.  OBL is being 
retired and the new students entering OLM this fall (two groups in SF and one regional group) will be 
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converted to BSM.  The regional advisors are concerned about students starting the OLM program 
and then changing to BSM; however, typically the majority of these students will want to move to the 
new program. Richard is pushing for BSM to be offered at 101 Howard, and perhaps take over the 
second floor of the building.  Dayle added that they are currently talking about strategy and advising 
issues.  She would love to start this program in the fall, which could result in the approval of more 
faculty lines; perhaps tie it to 4 lines, one for each region.  The new faculty would not start teaching 
until next summer.  For a fall BSM start, the management portion/courses would not begin until spring 
(BUS 304 and Public Policy).  Per Dayle, Dean Webber is okay with A & S students (such as 
Environmental Management) doing one of our BSM concentrations.  For example, we could offer a 
BSM in Educational Leadership. New OD enrollments look good; 20 applicants each for both group 
launches.  Fall 2011 starts have begun to take electives; 6 students are taking MBA elective courses.  
Dean Webber signed off on the AGI program; Richard and Neil will oversee it.  Dean Webber is 
excited about the possibility of a new line for an HR faculty member; the next emphasis we need 
would be Large Scale Change and Project Management, and then Communication Strategy. 

All MBA (including MSFA and MGEM) are moving to 101 Howard this summer, as well as the OD 
program; NPA and MPA will move next year.  Classes will be scheduled at the new location late this 
June; no answers as of yet about parking. 

Art reported on MBA Communications.  Opted for a Saturday program, and we will give our own 
writing and speaking evaluations rather than relying on TOEFL scores.  New students will be tested 
during orientation week and a group will immediately review and score the results.  Students who fail 
the test must take a basic writing class, and those who pass will take a higher-level communications 
class.  They hope to create 6 modules, including an oral component.  This will be imbedded in the 
first semester, rather than at orientation.  Also, it can dovetail into AOL concerns by measuring how 
our students have improved.  Rich Callahan suggested both providing written and video models for 
students, and he believes that a buddy system could be very useful. 

Eli passed out the rubric he created that we will use to score our students’ self-development papers.  
Per Eli, we will use the same rubric for both undergraduates and graduates, and we will hold the 
graduate students to a higher level.  It was pointed out that graduate students write a statement of 
intent as well as the self-development paper; undergrads do not write a statement of intent.  Eli will 
tweak #2; also, because #3 has more components, we should give it more weight when coming up 
with an overall score.  Per Richard, we can set up a Survey Monkey for the reviewers to type in the 
results for each paper they assess.  It is okay if the scoring does not work out as we hope; the results 
will be incorporated into the paper Richard will write at the end of May. 

We discussed the end of the year celebration at Dayle and Art’s home on Sunday, May 20th. 

 
Action Items to be addressed after the meeting: 

Eli will tweak #2 of the rubric; Rebekah will send Eli the assignment she gave to her students, and 
she and Kevin may need to exchange a couple of papers to compare what each have asked of their 
students. 


